


• IDP: save thousands of manual labor hours to do higher value work.

• AI-driven Chatbot: drastically improve engagement/interactions on your website.

• Amazon Connect: reach more citizens and serve more customers while improving CX.

Assessors have embraced AI with tools like Geospatial AI, Change Detection, and Automated Valuation Models 
(AVMs). Given the large volumes of data to process and to support many customers, there's an opportunity to 
leverage ScaleCapacity's Intelligent Document Processing (IDP), AI-driven Chatbot and AWS Connect services 
(complementary tool suite or standalone services):

AI Chatbot+
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• Rule-based

• Prede�ned scripts

• Info retrieval for products 
and services

• Basic troubleshooting

• Answering FAQs

• Appointment booking and 
event reminders

• Surveys and feedback

• Website navigation support

Simple Chatbots:

• AI/ML Powered, continuous 
learning

• Wider range of tasks

• Personalization

• Multi-step troubleshooting

• Escalates to human agents

• Sentiment Analysis

• NLP/Contextual 
Understanding

• Integrates with CRM and 
ERP systems

• Handles payments and 
secure transactions

• Omnichannel

Moderate Complexity
Chatbots:

• Advanced AI/ML, Deep 
Learning

• More complex tasks

• Predictive Analytics

• Seamless and highly 
interactive CX

• Contextual Awareness

• Multilingual support

• Dynamic personalization

• Behavioral Analysis

• AI and iOT integration

• Complex and secure 
transactions

• Continuous learning 
feedback loops

• Multi-modal interaction

• Proactive Outreach

Complex Chatbots:


