


+ Intelligent Document Processing

As a public assessor, many rely on you for accurate property valuations while managing large volumes of data,
dealing with appeals, and adapting to technological changes. With critical decisions hinging on your valuations,
maintaining credibility and legitimacy are critical.

ScaleCapacity understands these challenges and with proven expertise in building value-driven technology,
partnering with ScaleCapacity will help you enhance the accuracy, e ciency, and transparency of the
assessment process while ensuring you are more than ready to optimize your future.

Assessors have embraced Al with tools like Geospatial Al, Change Detection, and Automated Valuation Models
(AVMs). Given the large volumes of data to process and to support many customers, there's an opportunity to
leverage ScaleCapacity's Intelligent Document Processing (IDP), Al-driven Chatbot and AWS Connect services
(complementary tool suite or standalone services):

e IDP: save thousands of manual labor hours to do higher value work.

e Al-driven Chatbot: drastically improve engagement/interactions on your website.

« Amazon Connect: reach more citizens and serve more customers while improving CX.
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