> ScaleCapacity

Modernize Faster.

Deliver Measurable Impact. O

We empower organizations with secure, scalable innovation, fueled by top-tier cloud-vendor
partnerships and proven expertise across modernization, analytics, and Al.
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Data Analytics & Insights

We prepare data and automate ML workflows using
SageMaker to deliver reliable insights.

Amazon Connect
We build and migrate Al-powered omnichannel contact

centers, optimizing agent performance through analytics.
Platform Services

We build secure cloud foundations that enable efficient
scale through DevOps, serverless, and cost optimization.

Application Services

We deliver agile product engineering and
maintenance for scalable, sustainable products.

LLl Generative Al

We deliver agentic Al that automates workflows and

"¥T drives measurable productivity with strong governance.
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Managed Services Program (MSP)
We enable organizations to operate AWS securely and

efficiently, improving performance, controlling costs,
and reducing risk.

What Makes Us Different?

We deliver measurable value through deep engineering
expertise and purpose-built accelerators like GenAlI POCs,
training, and cloud readiness assessments that help customers
adopt technology faster.
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AWS Service
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Certifications

sales@scalecapacity.com

350 + Projects
200 + customers

1 00 + Cloud

Migrations &
Modernization
Projects

50+ Contact Centers

Modernized

1-833-777-2253

ScaleCapacity
AI-powered Solutions

Intelligent Document
Processing (IDP)

» Al-driven data extraction
e Time and cost savings

» Faster decisions

o Improved compliance

Intelligent Redaction

o Automated Redaction

» Data-Driven Insights

e Scalable and Customizable

e High Accuracy

SCQuill

e Fast, secure transcriptions

o Automated Keyword
Highlighting

o Text and Media Sync

e Multilingual Support

DRAW

o Streamlined Workflow
e Built-In Security

o Seamless Integration
o Real-Time Tracking

PDF Remediation

» Public access and digital
inclusion

o ADA, Section 508, WCAG
compliance

» Fillable forms and image alt
text

Voice to Voice Real Time

Translation

 Removes language barriers

e Speeds decisions and
execution

o Expands global reach and
efficiency

scalecapacity.com
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