Modernizing Financial
Services with Responsible,
Enterprise-Grade Al

ScaleCapacity is an advanced AWS Partner and 2025 AWS Partner of the Year for Modernization
and Migrations, with proven expertise helping FinTech companies modernize customer
engagement and digital service operations at scale. We have supported organizations across
industries in large-scale cloud migrations, contact center modernization, and Al adoption,
including complex, high-growth financial platforms.

Our deep experience delivering Amazon Connect and Generative Al solutions in highly regulated
financial services environments—where data protection, compliance, operational resilience, and
auditability are critical—directly translates to the complex growth, scalability, and regulatory
demands faced by modern FinTech organizations.
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